Client Directed

COPELAND CAPITAL MANAGEMENT, LLC
NEW ACCOUNT INFORMATION FORM

Please note that this New Account Information F@snwell as the Client Questionnaire on the
reverse side must be completed for all new accou@tspeland Capital Management, LLC will
not begin investing untilall the information is received

Title
(Circle)
Mr.
Mrs.
Ms.
Dr.

Account Name

Account Number

Tax ID/Social Security Number

Sex Age

Client Address

Mailing Address (if different)

Client Phone Number

Client Email

Account Type (Circle)

Dividend Growth Equity All Cap &ty

Large Cap Equity Mid-Cap Equity Small Cap Equity

Fixed Income Balanced*

*If selecting Balanced also circle the equity product (above) that yawld like to use as part of the balanced
portfolio and note the desired asset allocatiotofle

Equity %

Fixed %

These percentages can not be left blank

Starting Cash ($)

A funding sheet must be attached detailin
cash and security positions receive

Starting Securities ($)

Copeland will not begin investing until this
asset listing is received.

Please complete both sides

| reviewed and completed the New Account Informat@rm and the Client Questionnaire and all thermation
is complete and accurate. | understand that CogeTapital will not be held responsible for investrndecisions
made as a result of inaccurate information provigiethese Forms.

Client signature

Date



COPELAND CAPITAL MANAGEMENT, LLC — CLIENT QUESTIONNAIRE

Managing risk is a key element to any successftdstment program. We at Copeland Capital Managerhe@ have
developed strict disciplines that allow us to breftanage the risk and reward ratio of each cligdontrary to popular
thought, there is no such thing as a risk freestment. Every investment is a tradeoff betweek aisd reward. But
those tradeoffs can avoid anxiety and also pregesdt opportunity, through successful diversifiaegeisting with a
professional manager who understands your need®ljedtives. The following questions have beemidated to
provide us with a better understanding of yourrenee for risk.

These questions should be answered only in referento the funds you will be investing with Copeland.
Entity (Circle)

Individual/Joint Corporate Foundation Endoent IRA

Profit Sharing Pension Trust Taft-Hartley Other

Is this an ERISA account ? Is Copeland to vote proxies ? Account Tax Status (Circle)

Y or N YorN Taxable Tax Exemp

The longer the time period, the more likely thatamgl down market cycles will average out. Whaés
investment time horizon for the funds you are itwveswith Copeland assuming your investment objectives are
met ?

1to 3 years (0) 3 to 5 years (7) Lontpan 5 years (10)

In general which category best matches your a#itodvard investment risk as it relateytaur Copeland
portfolio ?

Aggressive: Willing to make investmanleere high risks are involved (10)
Moderate: Willing to take some risk (7)
Conservative: Unwilling to accept aisk (0)

|

How would you react if the value gbur Copeland portfolio declined by 15% or more ?

| would be very concerned because |aagecept any fluctuations in the value of my puif (0)
| invest for long term growth and acdeptporary changes due to market fluctuation (7)
| invest for long term growth and cacegt prolonged market declines (10)

How would you generally categorize your investnajectives as they relate your Copeland portfolio ?

Maximum capital appreciation, even thorgk might be high (10)
Balance between capital appreciationpaeskervation of capital (5)
Preservation of capital with high cutianome (0)

Describe the need for any anticipated withdravepliiations foryour Copeland portfolio:

Regular distributions in the amount of $ (Circle — Monthly  Weekly  orQuarterly)
Lump sum distributions in the amount of $

Restrictions, if any, which would include legal, tax, marketpitalization, industry concentration, or yield. rHixed
income, restrictions would include maturity lenggleld, credit quality or instrument type.

In the event that the restrictions cause Copelatdmpurchase a security, Copeland may purchadigiathl shares o
unrestricted holdings. This process will, from ¢ino time, result in security, industry and sect@ightings tha
materially exceed those of Copeland’s unrestrip@dfolios, thus affecting the risk/return charaistiics of the portfolio
Copeland reserves the right to reject any accdutgams overly restrictive. The restrictions agged with my accourf
are:

Questionnaire Scoring: 26-40 = Equity 17-25 = Balanced 0-16 = Fixed

Please complete both sides 2/1C



